
Guidance for parents and carers 
 

Zoom is an online application which allows video and audio communication to groups. The 
purpose of using Zoom with the children in our classes is to enable face-to-face interaction 
during school closure.  
 
The below should help to provide you with all of the information you need and answer any 
questions that you might have.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When will the Zoom Sessions take place? 
 
To begin with, there will be two Zoom sessions per day. We will keep this under 
review and evaluate how manageable this is for staff and families. 
 
All morning sessions will start at 9.15 am 
All afternoon sessions will start at 1.15pm 
 

How long will each Zoom session last? 

Please note the duration of zoom sessions, as outlined below are approximate. 

They will be kept under review and will be amended if needed. 

Reception class- 30 minutes 

Year 1 – 30 minutes 

Year 2 – 30 minutes 

Year 3 – 45 minutes 

Year 4- 45 minutes 

Year 5 – 45 minutes 

Year 6 – 45 minutes  

 

Is Zoom a safe platform for my child to be on?  
 
We have ensured that our zoom sessions are as secure as possible by sending 
parents a meeting ID and password for each reoccurring session.  

 

Will my child’s Zoom session ever get cancelled? 
 
There may be occasions when sessions may be unavoidably cancelled. This may 
be due to, staff illness, technology failure or staff shortages because of bubble 
closure to name just a few. It is important that we all make allowances for these 
eventualities during these difficult times and keep things in perspective.  
 
We will endeavour to ensure that we hold zoom sessions as regularly as possible, 
but we need you need your patience and understanding for when things go 
wrong.  
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

How will my child access the sessions? 
 
You will be sent Zoom details via Classlist. Please read the ‘Technical Guidance’ 
attached. 
 
We will send you a Classlist communication with a ‘Morning Session’ meeting ID and 
password and an ‘Afternoon Session’ meeting ID and password. You can use the 
same ID and password every day.   

 

What will happen once I have launched the meeting? 

You child will be in the ‘waiting room’, the teacher will admit pupils- please be patient 
as it may take teachers a couple of minutes to do this. 

 

Will my child be able to see and hear the teacher and other children? 

Yes, you will need to enable the audio and video function on your home device. 

We ask that all children have both of these functions switched on. 

All children will be on mute and the teacher will be in control of this. 

 

Can my child speak during the Zoom session? 

If your child wishes to make a contribution or the teacher asks a question, to speak, 
your child will first need to put their hand up. 

The teacher will then unmute your child. Your child will need to accept the ‘unmute’ 
and will then be able to talk and be heard by the teacher and the whole class. 

 

What will happen during the Zoom sessions? 

The Zoom sessions are an opportunity for face to face interaction between class teachers 
and their pupils. The teacher will begin by doing a register to check who is in the session 
and they will have a catch up with the class. The teacher will then introduce the learning 
and talk through the activities. The afternoon session will follow a similar format.  

 

Should an adult be present? 

For the duration of the call, a parent or carer must in the vicinity and manage any 
‘issues’ that may arise. Younger children may need more support with this than older 
children.  

 



 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 

Can adults interact during the session?  

No. There must be no interaction from any parents or carers during the session. 
Encourage your child to access them independently (depending on their age). If you 
wish to speak with your child’s class teacher please call the school office or email 
admin@manland.herts.sch.uk 

Please do not try to speak with the teacher via the Zoom session. 

 

What shall I do if I my child cannot attend a zoom session?  
 
All zoom sessions are optional. You do not need to inform us if you cannot attend. We 
understand that all family circumstances are unique and we encourage your child to 
join sessions as frequently as possible. 

 

What will happen if my child is running late for a session? 
 
We ask that all children are punctual for these sessions and join the waiting room a 
couple of minutes early. If a child is late to the session we cannot guarantee that they 
will be admitted.  

 

Important information 
 

 Where possible, find a quiet place for children to access the Zoom sessions, 
where they won’t be interrupted. 

 Children must all be dressed appropriately. 

 Teachers are there to support children to be able to access the learning for 
themselves. 

 The teacher will mute or end the call for any child making inappropriate 
contributions. 
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